
From 2018 - 2019 I worked for the Lake County, IL office of assistance 
for those experiencing homelessness. The office coordinates the efforts of 
the county’s homeless advocacy programs and administers funding to 
them. It also holds homelessness assistance efforts of its own.

I coordinated the yearly event where volunteers search over one winter’s 
night for people experiencing homelessness throughout the entire county 
to offer help and gather information as required by the U.S. Dept. of 
Housing and Urban Development. After recruiting 87 volunteers, I 
coordinated their search efforts through use of the Explorer for ArcGIS 
smartphone app. I pinpointed suggested locations for those experiencing 
homelessness on a GIS map and created a smartphone map on Explorer.

With this smartphone app, volunteers found the most people ever 
experiencing homelessness in the county. The app was crucial to getting 
people to shelter that night. The actual maps are not shown for privacy.

Images, clockwise from upper right: I sort through donations, an 
example of the app (photo: esri.com), general map of Lake County.  


